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Licensing & Permitting

Deliver more positive citizen interactions by streamlining and automating
your licensing and permitting processes. With Nintex Licensing and
Permitting, you can move this critical function online while maintaining the

flexibility to adapt to your permit and license types, approval processes,

and business needs.

Deliver better
citizeninteractions

As people do more and more of their daily business
online, what they expect fromlocal and regional
governmental agencies has fundamentally
changed. They expect online options, short
processing times, and proactive communication.
Meeting these expectations delivers satisfaction
while simultaneously improving your productivity
and reducing costs.

Unfortunately, the core systems used to automate
public sector operations fall short when applied
to licensing and permitting. They are often
expensive, inflexible to deploy, and take along
time toimplement. As aresult, agent efficiency
isreduced, wait times increase, and citizen
satisfaction plummets.

Organizations need flexible, cost-effective online
licensing and permitting capabilities that reduce
processing times to meet evolving

citizen expectations.

Nintex Licensing and Permitting

Nintex Licensing & Permitting helps organizations
move their license application and approval
processes online. It enables your constituents to
apply and track licenses and permits, meeting
their desire for online interactions.

It also automates process orchestration so your
organization can reduce errors, processing times,
and citizen wait times. Instead of tedious tasks
and inquiries, the solution helps you to free up
staff to focus on mission critical work.

The solution’s “configure, not code”
approachimplements rapidly, improving your
organization’s time to value and total cost of
ownership. Unlike legacy public administration
solutions, the platformis flexible and works within
your existing software ecosystem .. and ata
fraction of the cost.



The power of Nintex Licensing & Permitting
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licenses and permits

Agents can define and modify permit and
license types through a simple wizard setup.
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Customize approvals
and signatures

Foreachlicense and permit type, you

can modify the approval process, collect
payment and collect eSignatures. Define and
generate permits for citizen applications.

Internal administration portal

Manage permit types, complete assigned
tasks, see submitted applications, and view
KPlreports.

View applications
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View applications

View applications

Nintex Licensing & Permitting lets you streamline your citizens’ application and
approval interactions so you can deliver a more positive and efficient experience

throughout this process.



Learn More

At Nintex, we believe intelligent automation
canremove friction fromwork and inspire
teams to build a culture of efficiency that

accelerates business success.

Formore information about Nintex Apps, visit
www.nintex.com/process-automation/app-development
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